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Community Hours Reflection 
[bookmark: _GoBack]	The meeting that will be reflected upon in this paper was held at West Coast University by an alumnus who is now a practicing OB specialist working with USA Children's & Women's Hospital. The hospital is located at 1700 Center Street in Mobile, Alabama 36604 i and is open for 24 hours a day. The professionals that work in the organization have unique qualifications that allow them to provide a variety of healthcare services to both women and children, who comprise of the hospital’s largest patient population. The women and children that are mainly served at the hospital are parturient mothers, infants, and babies. The patients’ needs that are catered to include all that is encompassed in prenatal, antepartum and postpartum care.
The hospital is generally renown and recommended by many for its excellent delivery services especially considering that it is home to the Wiseman Neonatal ICU that offers advanced care for children that are born prematurely or are critically ill. Also, the hospital has a high-risk OB Unit and the Mendenhall Labor and Delivery Unit where the needs of obstetrical patients at high risk are catered to. Furthermore, the hospital is strategically located near the USA Center for Women’s Health, a factor that assures patients of high-quality prenatal care that is availed to them at the hospital. Apart from maternity services, the organization also offers its patients lactation services, prenatal care, web nursery and neonatal services among others ("Maternity/Newborn Services - USA Children's & Women's Hospital, Mobile & Gulf Coast, Alabama (AL)", 2017).
The hospital is in an area that is accessible by road and has a parking that allows both staff members and those accessing the hospital services to park their vehicles safely. On the hospital website, drivers have been advised to use the directions provided by the hospital rather than those on Google Maps and other such applications to further ease access to the facility ("Maps & Directions - USA Children's & Women's Hospital, Mobile & Gulf Coast, Alabama (AL)", 2017). The USA Children's & Women's Hospital was renovated in 2013 to include an additional five-story building sitting on 200 thousand square feet of land that is connected to the University of South Alabama with a footbridge. The additional building increased the hospital’s ability to tend to more patients as it comprises of more patient rooms, eight additional operating rooms, two more endoscopy rooms, a cafeteria offering full services as well as support areas. Other facilities that the hospital offers access to are Geri Moulton Children's Park, a wooded setting where people can relax, and children can play, and the class act that facilitates learning of K-12 students that are admitted to the hospital on either short or long-term basis (Pruitt, 2013).
The social issues that affect pregnant mothers, infants and children are centered on matters concerning health. When a woman is pregnant, some of the health risks that may present themselves to both her and her baby include diabetes, hypertension, inadequate nutrition and depression among others. Similarly, both the mother and child face a heightened risk of mortality among other complications that may result from being pregnant. The latter can be mitigated if there is increased access to high-quality care services, that is, preconception, prenatal and postpartum care (Victora et al., 2011).
	At USA Children's & Women's Hospital, external communication is facilitated by telephone, email and fax services, all of which are coordinated by the hospital’s Communication Department. The organization has provided two primary telephone contacts, one that allows callers to directly reach the hospital’s front desk and the other that allows them to reach the hospital’s security department. For patient feedback, the organization has provided email and telephone contact where clients can give feedback on their experience in the hospital. Furthermore, the organization has different emergency contacts for different care units like the Pediatric and Neonatal Intensive Care Units that include phone and fax services. Within the organization, the main communication means among staff members and the patients is via telephone or through direct face to face inquiry. Internal telephone communication may be customized as the hospital provides language interpretive services, auxiliary communication aid and communication technology that is assistive, all of which are offered for free to the patients and their families while at the hospital ("Contact Us - USA Children's & Women's Hospital, Mobile & Gulf Coast, Alabama (AL)", 2017).
At the beginning of the meeting, the first speaker began by requesting that volunteers among the attendants stand and use five words to describe the current state of maternal and child care within the country. The speaker gave an example of what he expected after which he allowed about ten people to give their 5-word opinions as requested. The next activity was group based where attendants were divided into groups of 10 and required to discuss and itemize the most pressing and current maternal and child health issues. After a 20-minute discussion session, every group was required to present the conclusions of what they had discussed. Halfway through the meeting, there was an entertainment break that included singing and dance performances that energized the meeting attendants and prepared them for the second phase of the same. Before the last speaker went on stage, the meeting coordinator introduced a nursing informatics game that the attendants participated in. It tested general knowledge of the terminologies used in nursing informatics. Before the meeting was ended, there was a question and answer session where meeting attendants could ask any questions they had on the topics discussed or related areas thereof.
	Among the program changes that were discussed include the incorporation of the Baby-Friendly Hospital Initiative in local healthcare facilities. The latter would entail the improvement of the role that maternity services play in enabling mothers to breastfeed their babies properly to give them a good start in life through the provision of services that support, protect and promote breastfeeding (Broadfoot et al., 2005). Similarly, the International Code for marketing substitutes for breastfeeding was discussed highlighting the need for restriction on the marketing of breastfeeding substitutes to prevent mothers from being discouraged from breastfeeding (WHO, 2010). Also covered in the meeting was the overview of the of the 10 steps to successful breastfeeding as provided for by both WHO and UNICEF that requires, among other things, that every facility offering maternity services should have a policy about breastfeeding that is written, assist mothers to begin breastfeeding within 30 minutes after delivery and encourage them to breastfeed on demand (Nyqvist et al., 2013). The Healthy People 2020 Anatomy program was also discussed providing insights into the necessity of breastmilk to the immunity of infants as well as the general health benefits of breastfeeding (Bernstein & McMahon, 2017). Altogether, the meeting was not only informative but also enjoyable. 
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